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NEWS RELEASE

St. Augustine Earns Deficiency Free Survey

Cleveland March 24, 2008- St. Augustine Manor received a perfect score in an annual
unannounced inspection by the Ohio Department of Health. A team of surveyors recently spent
four days at the Manor, which cares or over 248 medically complex, chronically ill and aging
persons.

The Ohio Department of Health conducts unannounced on-site inspections annually to all
long-term and assisted living facilities. The purpose of the survey is to ensure that the facility is
in compliance with more than 372 State and Federal Regulations consisting of all levels of
operations in the past year. This includes specifics from environmental and documentation
review, observation of care and services provided, interviews with residents, families, staff and
more.

St. Augustine Manor is located in the old St. John’s Hospital Building which can present
many challenges as it was not designed to be an efficient long-term care environment. This does
not deter the staff from putting all of the necessary pieces together to provide outstanding care
and to create an environment where bricks and mortar are less important than providing

opportunities for residents to live their lives to the fullest.
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What truly sets St. Augustine apart is that the employees aren’t only there to perform
their jobs, they are a staff comprised of compassionate people, eager to make a difference. They
are a staff that values human life.

For the second year in a row, St. Augustine has earned a deficiency-free survey over the
statewide average of 4.7 deficiencies. In addition, the Towers assisted living also received a
deficiency free survey which marks their 7" perfect survey to date.

These deficiency free surveys are a tribute to our staff and each member's commitment
and dedication to the people we serve, regardless of their role or work schedule. According to
Patrick Gareau, President/CEO, “Quality care and service begins and ends with quality people -
It's a privilege and honor to be a part of this team”.

St. Augustine Health Campus is a non-profit long-term care, skilled nursing,
rehabilitation and assisted living facility located in the old St. John’s Hospital Building.
Founded in 1969 by the Catholic Charities of the Diocese of Cleveland, St. Augustine Health
Campus is committed to serving those in need without regard to their financial status.
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